CASE STUDY:

A1Root Gandle Gompany

LOCATION: MEDINA, OH

SITUATION:

A severe storm caused significant damage to the warehouse roof of A1 Root
Candle Company. It blew off 5,000 sq. ft. of the roof and left the warehouse
completely open. A1 Root Candles had an existing working relationship with

[T 27,000 sq. ft. combined

Simon Roofing that included having them complete several repairs and Q SR PreVision inspection / analysis

|

restorations across their roofing portfolio. When faced with this emergency,
they reached out to Simon Roofing for immediate assistance. Emergency Repairs

SR 461FMb Restoration

Emergency Repairs

SOLUTION:

Simon Roofing technicians were there within hours. They secured the loose debris and made emergency temporary repairs to
the damaged area, stopping further water from coming into the facility and damaging equipment and inventory. A Simon
representative then stayed on-site for several days following the temporary repairs to ensure there were no leak issues while a
permanent solution was being determined.

Simon Roofing performed its extensive SR PreVision
inspection and analysis, including a visual inspection,
infrared scan, core and membrane sample and laboratory
testing to determine if there was life remaining in the roof
and if a restoration was possible. It was decided the

SR 2361FMb solution was possible to restore the roof and
reinstate the existing Simon Roofing warranty.

END RESULT: | .o

* |Immediate resolution with emergency repairs '
. . Restoration ;
* Watertight condition restored T Sy

® Reinstated existing warranty without a replacement
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